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Aprjc-a uc a~d rre hud fci dynarie "bouno cutocid call management and for 

The system serves a plurality of agents who may be employed in telemarketing, 
charity campaigns, political canvassing, surveys, debt collection, ... 

[A j p t a on. System and method for resolving is ansactions 

Salaries and commissions are required not only for collecting the debt, but 
investigating the borrower and her ability to pay. [001 1] Debt collection is ... 

[application] System for resolving transactions 

US Pat. 1 1256405 - Filed Oct 19, 2005 - 

Salaries and commissions are required not only for collecting the debt, but 
investigating the borrower and her ability to pay. [001 1] Debt collection is ... 

System and method for authorizing electronic funds transfer at a point of sale 
US Pat. 6243669 - Filed Dec 23, 1998 

However, merchants prefer to have customer's banks return all dishonored checks 
to the merchant for further disposition, including debt collection and/or ... 

Sys'em ara mehoc f oi a_.dit rg oar outfu ios a^d var servicing portfolios 

... Procedures Act (RESPA); Fair Debt Collection Act; Fair Credit Reporting Act; 
and various state laws related to mortgage lending and mortgage servicing. ... 

[/JPt ^ N Dynamic creait scoie alteration 

[0007] Debt collection is generally performed by entities that did not provide 
the funds but purchase the debt for a sum of money. ... 



Pacing of telephone calls for call origination management systems 

For example, banks and other calli he or she presses a designated key on the 
keyboard creditors use these systems for debt collection, publish- to record ... 



[application] System and method for providing a reaffirmation credit card including an 
US Pat. 9796461 - Filed Mar 2, 2001 

[0007] If initial collection efforts fail, some credit issuers resort to using 
debt collection agencies to collect payments from delinquent customers. ... 



Method for creating and managing a lease agreement 

The lease tuti°n to initiate collection activity, guaranty processing means ... 
3, with respect to the tenant T, the tenants have defaulted on the debt so ... 

Universal IP-based and scalable architectures across conversational ... 
US Pat. 6801604 - Filed Jun 25, 2002 - international Business Machines Corporation 
The applications such as sales order processing, debt collection, TTS 18 
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